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From: Randall.Dong

Sent: Monday, September 23, 2013 10:36 AM

To: 'Smith, Jessica'

Cc: 'forown@cabrmc.com’

Subject: RE: CAB Collection Agency v Windstream; 2013-331-C - Testimony due today

You are correct. The Commission will enter a directive/order dismissing this matter shortly. Thank you.

From: Smith, Jessica [mailto:Jessica.Smith@windstream.com]

Sent: Monday, September 23, 2013 10:33 AM

To: Randall.Dong

Subject: CAB Collection Agency v Windstream; 2013-331-C - Testimony due today
Importance: High

Mr. Dong,

Per the 9/6/13 Scheduling Notice in this matter, Windstream has testimony due today. In light of the
Complainant’s email below, we assume that this is no longer necessary. Could you please confirm that
Windstream does not have to submit testimony in light of the parties reaching an agreement and the
Complainants request below to have the Complaint dismissed?

Jessica Smith

Jessica Smith, CP
Litigation Paralegal | Windstream
4001 N. Rodney Parham | Mailstop: 1170-B1F03-71A | Little Rock, AR 72212

Jessica.Smith@windstream.com | windstream.com

0:501.748.5172 | f: 501.748.5590



From: Fritz Brown [mailto:fbrown@cabrmc.com]

Sent: Friday, September 20, 2013 10:15 AM

To: randall.dong@psc.sc.gov

Cc: Willis, Bettye J; Coyle, Trisha; Hamilton, Christopher; Smith, Jessica; rmolony@cabrmc.com
Subject: Dismissal of PSC Complaint for CAB Collection Agency v Windstream

Hello Judge Dong,

CAB and Windstream have reached an agreement to dismiss the complaint submitted to the Public
Service Commission and will be moving forward without pursuing any action with the Public Service
Commission.

We appreciate your time and are happy we are moving forward with a renewed relationship. If you
have any questions, my contact information is below. | have copied all parties from Windstream too.

Thank you,

Fritz Brown, MBA
Chief Strategy Officer
CAB Business Development Center

www.cabbdc.com

fbrown@cabbdc.com

843-764-3570

Cell: 843-609-8431

Fax: 843-764-3541

In Office Ext. 2016
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This message and any attachments is intended only for the use of the individual or entity to which it is
addressed and may contain information which is confidential, and/or proprietary material. If you are not
the intended recipient you are hereby notified that any dissemination, copying or distribution of this
message, or attachments, is strictly prohibited. If you have received this message in error, please notify
us immediately by replying to this message and deleting it from your computer. This communication is
an attempt to collect a debt and any information obtained will be used for that purpose.

This email message and any attachments are for the sole use of the intended recipient(s). Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient,
please contact the sender by reply email and destroy all copies of the original message and any
attachments.



